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Log Into Your Skywards Account !

We could not Þnd your reservation. Please 
check your information and try again.

1. Tapping this will launch "0.1 - 
Login"

2. Error State
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2.0
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Carrier 12:00 PM

Qantas Operated Flights
This page needs to explain to users on a case by 
case basis:

for some

1) you will need to choose your meal if you want a 
halal meal. then link to that part of the page.

for some

2) you will need to choose your seat at qantas (for 
a fee) and link to that page on qantas site.

for everyone

3) no check in (unless we find a way to make that 
work)

4) no services by flight or flight status (same as 
above)

BACK

Lorem Ipsum Dolor Sit Amet 
magnum caputski

2 Passengers!

Flights!

Manage a Booking

#FHFYFH

New York to Dubai 
17 July 2013 - 31 July 2013

Next Reserved Chauffeur Drive

Drop off at JFK
Car arriving at 
08:30 on 17 Jul 2012
at 243 Park Avenue, New York

Lorem Ipsum Dolor Sit Amet 
magnum caputski veritas

2 Passengers!

Flights!

Manage a Booking
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New York to Dubai 
17 July 2013 - 31 July 2013

Next Reserved Chauffeur Drive

Drop off at JFK
Car arriving at 
08:30 on 17 Jul 2012
at 243 Park Avenue, New York

Select Seats !

Itinerary Contact Info !

View eTickets !

Chauffeur Drive !

Upgrade Class !

Change Dates & Times !

Share Itinerary !

Home

!
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Flights

!

DXB -> JFK

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204

JFK -> DXB

12h 30m
0 Stops

2 Passengers

!

Mr. Jonathan Smith !

Advance Passenger Info

Skywards: None

Dietary Requirements: Standard Meal

New York to Dubai

Booking Status:
ConÞrmed

Seat:
28A 

Miles Earned 
6,800
Skywards Miles

6,800
Tier Miles

Dubai to New York

Booking Status:
ConÞrmed

Seat:
32B 

Miles Earned 
6,800
Skywards Miles

6,800
Tier Miles

Mrs. Sarah Smith !

Skywards: 121563232

Dietary Requirements: Standard Meal

New York to Dubai

Booking Status:
ConÞrmed

Seat:
28B 

Miles Earned 
6,800
Skywards Miles

6,800
Tier Miles

Dubai to New York

Booking Status:
ConÞrmed

Seat:
Aisle 

Miles Earned 
6,800
Skywards Miles

6,800
Tier Miles

RequiredAdvance Passenger Info

Carrier 12:00 PM

1. Manage a Booking Home Screen. 
Top of screen displays the PNR, 
Route, and Dates

2. Alerts pertaining to this booking. 
These could include Checking In, 
Selecting Seats, Selecting Meals, etc. 
When used to alert passengers on 
Qantas-operated ßights, it links to #5 
below.

3. Passenger Accordion. The collapsed 
state shows the number of 
passengers on this PNR. Tapping this 
opens the accordion. 

3.1 Expanded Passenger Accordion. 
Each Passenger's info is 
summarized in this section.

3.2 Tapping this top section takes the 
user to the API section. Meal 
Selection is always "Standard 
Meal" by default. If the user has 
selected different meals on 
different sectors, it reads "Mixed"

3.3 Takes user to seat selection. 
Options for this section are: Seat 
Number, Aisle, Window, or Not 
Selected

3.4 Skywards and Tier Miles that the 
passenger will earn for each 
sector

4. Flight Accordion. Tapping this reveals 
the ßights on this PNR

4.1 The different ßight legs appear 
here in chronological order in a 
tabbed layout. An arrow appears 
when there are multiple ßights 
(see 2.1a - Flight and Passenger 
Alt States")

5. Conditional Menu Options - 
Chauffeur Drive only appears when 
applicable

6. Upcoming Chauffeur Drive - When a 
user has booked a chauffeur drive 
reservation, the next upcoming car 
appears here. For example, if a user 
is halfway thourgh the trip, the car for 
the drop off at the airport would show. 
Tapping this area takes the user to 
the Chauffeur Drive section

7. Information for passengers on 
Qantas-operated ßights. Tapping this 
area opens a modal with copy 
tailored to the user's situation 
regarding meals, seats and check-in, 
services by ßight and ßight status.

Users on certain domestic and 
international QF Flights and in the 
Business or First Cabins of 
International ßights need to be 
informed that the default meal is not 
halal (they need to choose one).

Users on international QF Flights who 
are in economy and who are NOT in 
either airline's frequent ßier program 
at silver level or higher must select 
seats at Qantas.com (and pay a fee). 

Users on some domestic QF ßights 
can only select a seating preference. 
They can do this at Emirates.com 
(see 2.1.1.2.2a).

1.0

1.0

2.0

3.0

4.0

7.0

3.3

4.1

5.0

6.0

3.1

3.2

3.4
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Flights

JFK -> DXB

One Flight

Flights

DXB -> JFKJFK -> DXB

2 Flights

Flights

DXB -> 
JFK

JFK -> 
DXB

DXB -> 
JFK

3 Flights

Flights

DXB -> 
JFK

JFK -> 
DXB ▶DXB -> 

JFK

4+ Flights (Beginning)

4+ Flights (Middle)

Flights

▶ DXB -> 
JFK

JFK -> 
DXB

DXB -> 
JFK ▶

Flights
▶ DXB -> 

JFK
JFK -> 
DXB

DXB -> 
JFK

4+ Flights (End)

Manage a Booking

#FHFYFH

Flights

▶

DXB -> JFK

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204

JFK -> DXB

12h 30m
0 Stops

1 Passenger▶

Select Seats ▶

Itinerary Contact Info ▶

View eTickets ▶

Chauffeur Drive ▶

Upgrade Class ▶

Change Dates & Times ▶

Share Itinerary ▶

Home

▶

Full HTML Site
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New York to Dubai 
17 July 2013 - 31 July 2013
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Home

▶
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Manage a Booking

#FHFYFH

Flights

▶

DXB -> JFK

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204

JFK -> DXB

12h 30m
0 Stops
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1. Hotels. If the user has booked 
a hotel through Emirates.com, 
that information is displayed 
here. 

1.1 Expanded State includes 
additional information

2. Car Rentals. If a user has 
reserved a car through 
Emirates.com, that information is 
displayed here. 

2.1 Expanded State includes 
additional information

Select Seats ▶

Itinerary Contact Info ▶

Share Itinerary

View eTickets ▶

Upgrade Class ▶

Change Dates & Times ▶

▶

Hotels

Burj Al Arab
Dubai, UAE

Check In
17 Jul 2012

Check Out
24 July 2012

2 Rooms 

Hotels

Burj Al Arab
Dubai, UAE

Check In
17 Jul 2012

Check Out
24 July 2012

2 Rooms 

Room 1
Michael Smith + 1 Adult
Double Special Deluxe Room

Room 2
Joe Smith + 1 Adult
Double Special Deluxe Room

1.0

Car Rentals

Hertz, Economy
(Toyota Prius or Similar)
Dubai International Airport
Dubai, UAE

Pick Up
17 Jul 2012

Drop Off
24 July 2012

Details

Car Rentals

Hertz, Economy
(Toyota Prius or Similar)
Dubai International Airport
Dubai, UAE

Pick Up
17 Jul 2012

Drop Off
24 July 2012

Details

Driver:
Michael Smith

x 4 x 3

2.0

2.1

1.1

1 Passenger▶

New York to Dubai 
17 July 2013 - 31 July 2013

New York to Dubai 
17 July 2013 - 31 July 2013

1 Passenger▶

Flights

▶

DXB -> JFK

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204

JFK -> DXB

12h 30m
0 Stops
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Manage a Booking > Passenger Detail

Home

▶
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Dietary 
Requirements

Sarah Smith▶

Advanced Information ▶

Frequent 
Flyer

EK121562212

Manage a Booking > Passenger Detail

Sarah Smith▶

Sarah Smith▶ Sarah Smith

▶

Select Another Passenger

Jonathon Smith

William Smith

Sarah Smith

▶

Select Another Passenger

Jonathon Smith

▶

▶
Dietary 
Requirements

Advanced Information ▶

Frequent 
Flyer

Standard Meal

EK121562212▶

▶

Skywards
Number

EK121562212▶ Skywards
Number

Emirates Skywards

Save

Cancel

121562212

▶

▶Skywards
Number

Emirates

Cancel

▶

▶

Dietary
Requirements

Emirates Gourmet Meal ▼

Save

Cancel

▶Dietary
Requirements

Standard
Meal▶ Dietary

Requirements

Emirates Gourmet Meal ▼

Cancel

▶

Your journey includes one or 
more Qantas flights. Please read 
this important information.

1.0 This is the current passenger 
whose information is below. 
Tapping this list drops down 
an accordion, giving the user 
an option to select a different 
passenger. 

1.1 If there is only 1 
passenger, there is no 
accordion.

2.0 Frequent Flyer Number entry. 
Tapping this field opens an 
accordion to allow the user to 
select an airline and enter in 
their FF number. Defaulted to 
Skywards

3.0 Meal Preference. Defaults to 
"Standard Meal." Tapping this 
field opens an accordion to 
allow the user to select their 
meal preference from a 
dropdown (phone's default). 
Whatever meal selection is 
made here will be the meal 
selection for the entire 
itinerary. 

3a This is the display when the 
user has chosen different 
meals on different sectors 
(which can only be done on 
the desktop site)

4.0 Tapping this field brings user 
to Advanced Passenger 
Information Screen.

5.0 Returns to 2.1 Flight & 
Passenger Info

6.0 For Qantas Sectors, the 
meals' halal status should be 
included after its name.

1.0

2.0

3.0
4.0

2.0

1.0

3.0

Done

Done 5.0

Qantas Standard 
Meal (Not halal)

6.0

Sarah Smith 1.1

The meal selection here will selected for your entire 
itinerary. To select meals for individual segments, please 
visit emirates.com

Dietary
Requirements

Mixed
Meals▶ Dietary

Requirements
Cancel

▶

You have selected different meals on different segments 
of your flights. To manage your selections, please visit 
emirates.com

Mixed Meal Selection 3a

3a
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Dietary 
Requirements

Qantas Standard Meal (Not halal) ▼

Save

Cancel

▶

Dietary 
Requirements

Qantas Standard 
Meal (Not halal)

▶ Dietary 
Requirements

Qantas Standard Meal (Not halal) ▼

Use this meal choice on all flights

Cancel

▶3.0

Qantas Halal Meal (Halal)

Qantas Other Meal (Halal)

Qantas Other Meal (Halal)

Qantas Other Meal (Halal)

Qantas Other Meal (Not halal)

Qantas Other Meal (Not halal)

Qantas Other Meal (Not halal)

Meal selection lists will be from 
the operating airline. In this 
example, the oeprator is Qantas. 
Qantas meal names should be 
edited to include halal status. 
Halal meals should be listed first.

1.0
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Manage a Booking > Passenger Info

Home▶
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Jonathon Smith
Passport
Number

Country of 
Residence

Male FemaleGender

Date of 
Birth 17

▶
2012

▶

7

▶

Next

Manage a Booking > Passenger Info

Next of Kin (Optional)

Name

Contact 
Number

1.0 Advance Passenger Info. 
These fields are variable 
based on country. All API 
states can be found in 
Online Check In wires

2.0 This form can not be saved 
as partially complete due to 
system limitations. Therefore 
it is either all or nothing, 
meaning that all the 
information needs to be 
complete before submitting, 
otherwise none of it is saved 
(per passenger)

3.0 Error State - Error 
messaging comes from 
current system

4.0 Predictive Search

5.0 If there is more than 1 
passenger on the itinerary, 
the button reads "Next," 
which advances the user to 
the next passenger's 
information. At that point, 
that passenger's info is 
saved in the system an no 
longer editable. This process 
would continue through the 
entire passenger list. If the 
does not complete the full 
passenger list and exits this 
section, data is saved 
through the last passenger 
whose information was 
entered completely. Upon 
retiring to this section, the 
user would begin entering 
passenger information for 
the next passenger whose 
information was not 
previously completed.  At the 
last passenger on the 
itinerary (or if there is only 
1), the button reads "Save." 
Clicking "Save" returns the 
user to the Passenger Detail 
Screen.

2.0

Jonathon Smith

Passport
Number

Country of 
Residence

Male FemaleGender

Date of 
Birth 17

▶

2012

▶

7

▶

Nationality

Next of Kin (Optional)

Name

1.0

Nationality

3.0

4.0

4.0

There is a problem with some of 
the data you entered. Please 
correct it.

5.0

Save 5.0

Passport 
Expiry 17

▶

2018
▶

7

▶
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Manage a Booking > Contact Information

Email

Manage a Booking > Contact Information

2.0

3.0

Home▶

Full HTML Site
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Save 

Number

SelectCountry

Mobile Office HomePhone

Email

Number

SelectCountry

Mobile Office HomePhone

1.0

1.0 User's enter in their email 
address, and can enter a 
secondary email if they wish.

1.1 When a user has already 
entered an email, it field can 
not be edited. It simply reads 
"On File"

2.0 Users select the type of 
phone number the are 
entering. 

3.0 Predictive Text Search

4.0 When the user has added a 
mobile phone number, they 
can opt-in to receive SMS 
flight alerts. This only 
appears when a mobile 
phone is entered.

X SMS Flight Alerts? 4.0

Save 

On File 1.1
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Seat Selection
Jonathon Smith
Seat: 59F

Done

56 57 58 59 60

E

61

E
E

E
E
E

E
E
E

E

Y

A
B
C

D
E
F
G

H
I
J

Carrier 12:00 PM

Select

Your Seat:
59F

E

E

E

58 59 60

A

B

C

Done

1. User taps on the seat they wish to 
change

Carrier 12:00 PM

Manage a Booking > Change Seats

DXB to
JFK

Jonathon 
Smith

JFK to
DXB

Sarah 
Smith

59F 37B

52B 37A

Seat Selector

Done

Seat Selection Done

A
B
C

D
E
F
G

H
I
J

Carrier 12:00 PM

Front of
Plane

Seat:
59F

Jonathon Smith
DXB - JFK

Select Seat Done

56 57 58 59 60
E

61

E
E

E
E
E

E
E
E

E

Y
A
B
C

D
E
F
G

H
I
J

Front of
Plane

Seat:
59F

Jonathon Smith
DXB - JFK

2. The seat selector opens. The user can 
see where his seat is in context. 

3. The user can slide the seating chart 
left and right to see seating availability 
throughout the cabin. 

4. The user taps on the seat they would 
like to choose.

5. The user sees a zoomed in deal view, 
allowing more control over the selection. 
They can either tap "select" to select the 
new seat, or use the arrows to select 
nearby seats. 

Select Seat Done

56 57 58 59 60
E

61

E
E

E
E
E

E
E
E

E

Y

A
B
C

D
E
F
G

H
I
J

Front of
Plane

Seat:
59B

Jonathon Smith
DXB - JFK

Carrier 12:00 PM

Manage a Booking > Change Seats

DXB to
JFK

Jonathon 
Smith

JFK to
DXB

Sarah 
Smith

59B 37B

52B 37A

Seat Selector

Done

5. The user is returned to the seat 
selector. They can either select another 
seat on this leg, on another leg, or for 
another passenger. Otherwise, they tap 
"Done."

6. The user ends up at the Seat Selector 
Home screen. 

62

Carrier 12:00 PM

62

Carrier 12:00 PM

Select Seat Done

56 57 58 59 60
E

61

E
E

E
E
E

E
E
E

E

Y

A
B
C

D
E
F
G

H
I
J

Front of
Plane

Seat:
59F

Jonathon Smith
DXB - JFK

62

Carrier 12:00 PM

Lower
Deck

Lower
Deck

Lower
Deck

Lower
Deck
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Carrier 12:00 PM

Manage a Booking > Change Seats

DXB to
JFK

Jonathon 
Smith

JFK to
DXB

Sarah 
Smith

52A 37B

52B 37A

Seat Selector

Done

The passenger and flight legs are 
arranged in a grid, displaying the 
respective passengers seats

1.0

1.0

2.0

Tapping the seat number open 
the seat Selector functionality

2.0
Carrier 12:00 PM

Manage a Booking > Change Seats

DXB to
SYD

Jonathon 
Smith

SYD to
DXB

Sarah 
Smith

--* 37A

--* 37B

Seat Selector

This flight is operated by Qantas. 
Please proceed to Qantas.com 
to select a seat. Learn More

*
Done

3.0

If a PNR contains a sector with a 
QF-operated flight, the user 
might not be able to choose 
seats without paying a fee to 
Qantas, which must take place 
on Qantas' site. In these cases, 
the user is warned via this alert 
box which appears BELOW the 
list, but above the DONE button. 

Tapping the learn more (or arrow) 
link opens a springboard 
expander that explains this 
situation and suggests the user 
pick seats for any EK-operated 
flights (if any) and then proceed 
to Qantas.com to choose seats 
(if there is a way to deep-link the 
user straight to the correct page 
on QF's mobile site and include 
some sort of flight code or 
confirmation number to use, this 
would be best.)

This springboard should stay 
open, however, so the user is 
fairly warned and the link is 
present unless they leave the 
page. If the page is reloaded 
later, the message is collapsed.

3.0

4.0

Should show a seat, which is 
selected by Qantas. They shouldn't 
be redirected to Qantas.com, but 
should be told they can change 
seats at the gate (need to confirm 
with Tim)

4.0
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Manage a Booking > Change Seats

Seat Selector

Earlier 
Flights

Later 
Flights

Done

JFK to
DXB

Jonathon 
Smith

DXB to
BKK

Sarah 
Smith

52A 37B

52B 37A

DXB to
BKK

JFK to
DXB

Jonathon 
Smith

DXB to
BKK

Sarah 
Smith

52A 37B

52B 37A

BKK to
DXB

37B

37A

DXB to
JFK

37B

37A

DXB to
BKK

Jonathon 
Smith

Sarah 
Smith

52A 37B

52B 37A

JFK to
DXB

BKK to
DXB

DXB to
JFK

37B

37A

JFK to
DXB

Jonathon 
Smith

Sarah 
Smith

52A 37B

52B 37A

JFK to
DXB

BKK to
DXB

DXB to
JFK

52A

52B

JFK to
DXB

Jonathon 
Smith

DXB to
BKK

Sarah 
Smith

52A 37B

52B 37A

BKK to
DXB

In the event of more than 2 flight 
legs, the grid grows horizontally. 
User's can see these other flights 
by either swiping or tapping the 
Earlier/Later Flight buttons

1.0

1.0

1.0

3.0

When swiping, the flights scroll 
incrementally, meaning each 
swipe will advance the grid 1 
place (1 flight leg at at a time)

2.0

As the flights advance, the 
earlier flights scroll behind the 
grid

3.0
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Manage a Booking > Change Seats

DXB to
JFK

Jonathon 
Smith

JFK to
DXB

Sarah 
Smith

52A 37B

52B 37A

Seat Selector

DXB to
JFK

Jonathon 
Smith

JFK to
DXB

Sarah 
Smith

52A 37B

52B 37A

Seat Selector

William 
Smith

Lauren 
Smith

52A 37B

52B 37A
Henry 
Knickerb..

Sarah 
Knickerb..

52A 37B

52B 37A
Claude 
Smithing..

Sarah 
Smith

52A 37B

52B 37A

Manage a Booking > Change Seats

Earlier 
Flights

Later 
Flights

Done

William 
Smith

Lauren 
Smith

52A 37B

52B 37A
Henry 
Knickerb.. 52A 37B

In the events of a large group 
traveling, the passengers would 
appear in a long vertical list

1.0

1.0

1.0

Navigation and selection buttons 
would be pushed to the bottom of 
the page

2.0

2.0
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Seat Selection
Jonathon Smith
Seat: 59F

Done

56 57 58 59 60

E
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E
E

E
E
E

E
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E

E
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D
E
F
G

H
I
J
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Select

Your Seat:
59F

E

E

E

58 59 60

E

F

G

Done
Select Seat Done

56 57 58 59 60
E

61

E
E

E
E
E

E
E
E

E

Y

A
B
C

D
E
F
G

H
I
J

Front of
Plane

Seat:
59F

Jonathon Smith
DXB - JFK

62

Carrier 12:00 PM

Lower
Deck

1.0 Seat Selection

2.0 User's current seat

3.0 User's name and the sector 
they are choosing the seat 
for. This is a drop down 
menu (see next page for 
details)

4.0 Seating grid. This slides left 
and right, revealing the 
searching chart. 

5.0 Seat Letters. This panel 
floats above the seating 
chart as the chart scrolls 
beneath it. 

6.0 Information button - opens 
the info key (see next page)

7.0 Front of plane and Deck 
indicators. These are simply 
indicators and do not have 
any functionality. 

8.0 Seat Selector Popover - 
When a user taps a seat on 
the first screen, this screen 
appears. This shows the 
closet 9 seats, with the seat 
selected seat in the middle. 
This allows the user to 
ensure they selected the 
correct seat. 

9.0 Using these buttons moves 
the seat selection 1 seat 
over, in the direction of the 
arrow. 

10.0 Wing Indicators - Not 
functional. They scroll 
horizontally with the seating 
chart.

1.0

2.0 3.0

4.05.0

6.0
7.0

8.0

9.0

9.0

7.0

10.0

10.0
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Seat Selection Done

56 57 58 59 60

E

61

E
E

E
E
E

E
E
E

E

Y

A
B
C

D
E
F
G

H
I
J

Seat:
59F

Jonathon Smith
DXB - JFK

Front of
Plane

Seat:
59F

Jonathon Smith
DXB - JFK

62

Carrier 12:00 PM

Seat:
59F

Jonathon Smith
DXB - JFK

Seat:
37B

Jonathon Smith
JFK - DXB

Seat:
37B

Sarah Smith
JFK - DXB

Seat:
37A

Sarah Smith
JFK - DXB

62

Available Not Available

Accessible

Basinet

A

B

Jonathon
Smith

Sarah Smith Exit RowY E

Front of
Plane

Lower
Deck

Lower
Deck

1.0 Info Key. When the user taps the "I" 
icon, they are shown the icon key. 
This displays what the various icons 
mean on the seating grid. 

2.0 Passenger & Sector selector menu. 
When a user taps this, he is shown 
the passengers on the PNR as well 
as the sectors. The user can select 
which passenger and sector he 
wishes to select seats for. 

3.0 Exit Rows and Bassinet Seats can 
not be selected. 

1.0

2.0

3.0

Emirates Mobile Site 2.1.1.2.1a - Seat Selection:  Information Panel
Page 16

Annotations
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Annotations

Manage a Booking

#FHFYFH

NYC to DXB
17 Jul 2012 - 21 Jul 2012

Add Passenger Info !

Home!

Full HTML Site

copyright © 2012 Emirates

Check-In to Your Flight !

Select Seats !

Itinerary Contact Info !

Share Itinerary !

View eTickets !

Chauffeur Drive !

Passengers

Jonathan Smith !

Advanced Passenger Info
Skywards: 121562212

JFK - DXB Seat: 28A 

Dietary Requirments: Standard Meal

DXB - JFK Seat: 28A 

Manage a Booking > Chau! eur Drive

Drop off at JFK
Flight EK012 - 17 Jul 2012

Home!

Full HTML Site

copyright © 2012 Emirates

Save this Request

2 !

Number 917-555-1234

United States (+1)Country

What is your contact phone number?

When shall we collect you?

Hours Prior to Departure:
08:30 - 17 July 2012

Special Instructions?

What is your pick up location?

Address 1

Address 2

City

State

!

Zip

Address 3

How many cars at this location?

1 2 3 All

Saved

!

Manage a Booking > Chau! eur Drive

Pick up from DXB 
Flight EK012 - 17 Jul 2012

Home!

Full HTML Site

copyright © 2012 Emirates

Save this Request

Number 917-555-1234

United States (+1)Country

What is your contact phone number?

Special Instructions?

Where are we taking you?

Address 1

Address 2

City

State

!

Zip

Address 3

How many cars at this location?

1 2 3 All

Saved

!

Change Booking !

Manage a Booking > Chau! eur Drive

Home!

Full HTML Site

copyright © 2012 Emirates

Done

JFK  to DXB
Flight EK202 - 17 Jul 2013

Car 1

Drop Off at JFK

Pick Up at DXB

DXB to JFK
Flight EK203 - 21 Jul 2013

Car 1

Drop Off at DXB

Pick Up at JFK

Book Your Cars

1. User selects "Chauffeur Drive" 
from the menu

2. User selects the leg and car they 
want to book

3. User enters in either pickup or dropoff information, and the number of cars 
to this address (if applicable). They tap "Save this Request" one they are 
finished. 

4. Once the user has made the 
request, the are returned to the 
main Chauffeur Drive screen with 
the leg selector button changed to a 
check mark. Tapping a previously 
made booking brings the user to the 
booking. 

Manage a Booking > Chau! eur Drive

Home!
Full HTML Site

copyright © 2012 Emirates

Done

JFK  to DXB

Book Your Cars

Car 1

EK202 
17 Jul 2013

Add Additional Car

Drop Off at JFK 0/2

Pick Up at DXB 0/2

DXB to JFK EK201 
17 Jul 2013

Drop Off at DXB 0/2

Pick Up at JFK 0/2

mobile nav

Manage a Booking > Chau! eur Drive

Drop off at JFK
Flight EK012 - 17 Jul 2012

Home!

Full HTML Site

copyright © 2012 Emirates

Cancel this car

We will collect you

2 Hours Prior to Departure at
08:30 on 17 July 2012

car at this location1

Special Instructions

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Aenean dignissim tortor ac dui 
luctus bibendum. Suspendisse at odio nec 
libero accumsan auctor

5. A user can review their booking 
here. If they want to make a 
change, they can tap the "Edit This 
Request" button. 

Contact phone number

Pick up location

On Record

On Record

Flights

!

DXB -> JFK

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK )

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204

JFK -> DXB

12h 30m
0 Stops
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Annotations

Manage a Booking > Chau! eur Drive

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage a Booking > Chau! eur Drive

Done

JFK to DXB

Book Your Cars

Car 1

Book Your Cars

EK202 
17 Jul 2013

Add Additional Car

Drop Off at JFK 1/2

Pick Up at DXB 0/2

DXB to JFK EK201 
17 Jul 2013

Drop Off at DXB 0/2

Pick Up at JFK 0/2

JFK to DXB

Car 1

EK202 
17 Jul 2013

Add Additional Car

Drop Off at JFK 1/2

Pick Up at DXB 0/2

Carrier 12:00 PM

1.0 Leg of the ßight, with Route, 
Flight Number, and Date

2.0 Cars Booked/Total Cars 
Available

3.0 If the user has more than 1 
ticket on the reservation, they 
will see a link for "Add an 
Additional Car." This link 
does not appear until the 
user has reserved the 1st car 
(or the previous car, in the 
case of 3+ cars). If a user 
only has a single ticket, the 
"Add an Additional Car" link 
is not present. 

4.0 Each leg has a pick up and 
drop off option, contained in 
an accordion. The cars are 
contained within the 
accordion

5.0 Check Mark indicates a 
successful car booking. 
Tapping a row with a 
successful booking takes the 
user to the "Chaffeur Drive 
Pick Up Saved" screen (page 
20)

6.0 Success State - this shows 
up once a user has 
successfully requested a car 
from the form and is returned 
to the home page.

7.0 Error State - this shows up if 
a user is unable to request a 
car for some reason. 

1.0

2.0

3.0

4.0

5.0

Manage a Booking > Chau! eur Drive

Book Your Cars

JFK to DXB EK202 
17 Jul 2013

Success! Your car has been requested 6.0

Your car can not be requested at this 
time.

7.0
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Annotations

Manage a Booking > Chau! eur Drive

Drop off at JFK
Flight EK012 - Terminal 4
17 Jul 2012

Home

!

Full HTML Site

copyright © 2012 Emirates

Save this Request

2

!

Number 917-555-1234

United States (+1)Country

What is your contact phone number?

When shall we collect you?

Hours Prior to Departure:

08:30 - 17 July 2012

Manage a Booking > Chau! eur Drive

Drop off at JFK
Flight EK012 - Terminal 4
17 Jul 2012

Number 917-555-1234

United States (+1)Country

What is your contact phone number?
What is your pick up location?

Address 1

Address 2

State

!

Zip

Address 3

How many cars at this location?

1 2 3 All
How many cars at this location?

1 2 All

How many cars at this location?

1 2 3 4

6 7 All5

What is your pick up location?

Saved

Address 1

Address 2

4.0

4.0

! City

Please enter a city

Carrier 12:00 PM

1.0 Predictive Text

2.0 User must enter location manually

3.0 These Þelds are pre-populated with 
the itinerary contact information. 
Country code is Predicative Text if 
the user wants to change it

4.0 Where applicable, the passenger 
has the option of adding any of the 
other cars to this pickup. This Þeld 
only appears when the passenger 
has more than 1 car available. User 
can add every car in their 
reservation if desired ("All" is the 
total number of cars). 

5.0 NOTE: This is an all or nothing form, 
it must be Þlled out in entirety. 
Emirates CAN NOT save partial 
bookings. 

6.0 Inline Error State

1.0

2.0

3.0

5.0

Mileage Restriction

Mileage restriction for excess mileage costs... 
Aenean dignissim tortor ac dui luctus 
bibendum. Suspendisse at odio nec libero 
accumsan auctor

I agree to the CD Terms and Conditions

6.0
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Annotations

Manage a Booking > Chau! eur Drive

Drop off at JFK
Flight EK012 - Terminal 4
17 Jul 2012

Home

!

Full HTML Site

copyright © 2012 Emirates

Contact phone number

We will collect you

2 Hours Prior to Departure at

08:30 on 17 July 2012

Manage a Booking > Chau! eur Drive

Drop off at JFK
Flight EK012 - Terminal 4
17 Jul 2012

Pick up location

car at this location1

On Record

On Record

Mileage Restriction

Mileage restriction for excess mileage costs... 
Aenean dignissim tortor ac dui luctus 
bibendum. Suspendisse at odio nec libero 
accumsan auctor

Cancel this Car

Carrier 12:00 PM

Are You Sure you want to cancel 
this car?

This page needs to explain to users on a case by 
case basis lorem ipsum dolor sir amet 
populosque romanas magum kaput terra Þrma. 
ipsum dolor sir amet populosque romanas 
magum kaput terra Þrma. ipsum dolor sir amet 
populosque romanas magum kaput terra Þrma. 
ipsum dolor sir amet populosque romanas 
magum kaput terra Þrma.

No, Go Back

Yes, Cancel

Contact phone number

We will collect you

2 Hours Prior to Departure at

08:30 on 17 July 2012

Pick up location

On Record

On Record

car at this location1

Carrier 12:00 PM

1.0 Saved State - When a user 
makes a Chauffeur Drive 
Drop Off request, they are 
brought here. 

2.0 Drop off information

3.0 Cancel Car button 

4.0 Cancellation Warning

1.0

2.0

3.0

4.0
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Annotations

Carrier 12:00 PM

Manage a Booking > Chau! eur Drive

Pick up from DXB 
Flight EK012 - 17 Jul 2012

Home

!

Full HTML Site

copyright © 2012 Emirates

Save this Request

Number 917-555-1234

United States (+1)Country

What is your contact phone number?

Manage a Booking > Chau! eur Drive

Pick up from DXB
Flight EK012 - 17 Jul 2012

Number 917-555-1234

United States (+1)Country

What is your contact phone number? Where are we taking you?

Address 1

Address 2

City

State

!

Zip

Address 3

How many cars at this location?

1 2 3 All

Where are we taking you?

Saved

Address 1

Address 2

Mileage Restriction

Mileage restriction for excess mileage costs... 
Aenean dignissim tortor ac dui luctus 
bibendum. Suspendisse at odio nec libero 
accumsan auctor

Predictive Text1.0

1.0

These Þelds are pre-populated 
with the itinerary contact 
information. Country code is 
Predicative Text if the user wants 
to change it

2.0

2.0

3.0

4.0

Where applicable, the passenger 
has the option of adding any of 
the other cars to this pickup. This 
Þeld only appears when the 
passenger has more than 1 car 
available. User can add every car 
in their reservation if desired 
("All" is the total number of cars). 

4.0 NOTE: This is an all or nothing 
form, it must be Þlled out in 
entirety. Emirates CAN NOT save 
partial bookings. 

Saved

!

!

3.0
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Annotations

Carrier 12:00 PM

Manage a Booking > Chau! eur Drive

Pick up from DXB 
Flight EK012 - 17 Jul 2012

Home

!

Full HTML Site

copyright © 2012 Emirates

Cancel this Car

Manage a Booking > Chau! eur Drive

Pick up from DXB 
Flight EK012 - 17 Jul 2012

car at this location1

MIleage Restriction

Lorem ipsum dolor sit amet, consectetur 
adipiscing elit. Aenean dignissim tortor ac dui 
luctus bibendum. Suspendisse at odio nec 
libero accumsan auctor

Number

Country

Contact phone number

Drop off location

United States (+1)

917-555-1234

Burj Al Arab
Jumeriah
Dubai
UAE

Saved State - When a user 
makes a Chauffeur Pick Up 
request, they are brought here. 

1.0

1.0

The user can cancel this car by 
tapping this button. 

2.0

2.0

3.0

3.0

MIleage Restriction

2.0

Contact phone number

Pick up location

On Record

On Record



Change Booking 
(Dates, Times, and Upgrades)



Change Booking with Cash 
(Dates & Times)



Emirates Mobile Site Change Booking - Cash Storyboard
Page 26

Annotations

Select Seats !

Itinerary Contact Info !

View eTickets !

Change Dates & Times !

Share Itinerary !

Carrier 12:00 PM

1. User taps menu option to Upgrade or 
Change Flight from Manage a Booking

Manage a Booking > Change Booking

Check Availability

Change Dates and/or Times 
Please select the dates you would like to 
change. To change only ßight times, simply 
leave the dates as they are.

Date 17 July 

! !

New York to Dubai

Date 17 July 

! !

Dubai to New York

Changed54321STEPS

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

2. User is taken to a search form. The 
form is pre-populated with the current 
itinerary details. The user makes 
whatever changes they need and taps 
"Check Availability"

Manage a Booking > Change Booking

Change Flight: Results

USD 343              

USD 521

USD 923

!

!

!

NYC to DXB
Tue 17 Jul - 21 Jul 

Economy

1 Adult 0  Child 0 Infant

Price to Change Ticket

Load More

USD 2343              !

USD 1521!

Convert

Changed54321STEPS

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

3a. Search Results. User sees 
accordion of the search results in 
collapsed state. User taps the 
accordion to expand the menu option. 

Depart: 11:00 - 07:50
Return : 13:25 - 21:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

Depart: 11:00 - 07:50
Return : 22:30 - 01:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

Depart: 11:00 - 07:50
Return : 13:25 - 21:50

Manage a Booking > Change Booking

Change Flight: Results

USD 521

USD 923

!

!

NYC to DXB
Tue 17 Jul - 21 Jul 

Economy 

1 Adult 0  Child 0 Infant

Price to Change Ticket

Load More

USD 2343              !

USD 1521!

! USD 343              

!

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

USD 342.43 - Change My Flight

Baggage Allowance!

Fare Conditions!

Show Fare Breakdown (Taxes & Fees)!

Show Fare Difference Breakdown!

Convert

Changed54321STEPS

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

3b. If the user wants to select the ßight 
in the expanded accordion, they tap the 
"Change My Flight" button. 

Depart: 11:00 - 07:50
Return : 13:25 - 21:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

Depart: 11:00 - 07:50
Return : 22:30 - 01:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

Fare Conditions

Online Booking Terms & Condiitions

Conditions of Carriage

Terms & Conditions

ConÞrm Booking Change

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Manage a Booking > Change Booking

Continue

Your Previous Itinerary

DXB-JFK
EK201    

Wed 23 Dec 2012
08:30-13:50

Thu 17 Dec 2012
23:00-19:50

JFK-DXB
EK202

Your New Itinerary

"

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

Please be aware:

When changing your booking, all your 
previousl selections, including seat number, 
meal preference, and Chauffeur Drive will be 
cancelled. You must set these all again. 

Summary of Charges
Airfare
$200.00

Taxes & Fees:
$142.43

Total Cost
$342.43

Changed54321STEPS

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

4. ConÞrmation screen. User reviews 
their choice, and taps "Continue"

Manage a Booking > Payment

Payment Type

Credit Card: 
Visa, Mastercard, AmEx, Diners Club

Paypal 24 Hour 
Hold

In-OfÞce 
Payment

Changed54321STEPS

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

5a. Payment Options

Continue

Address
1

Address
2

First 
Name

Last 
Name

Cardholder Details

Country

Address
3

Province
/State

City/
Town

Zip/Post 
Code

or use another card

Number

Expiry 
Date

09 2012

! !

Security 
Code 3/4 Digits

Payment Type

Credit Card: 
Visa, Mastercard, AmEx, Diners Club

Paypal 24 Hour 
Hold

In-OfÞce 
Payment

Manage a Booking > Payment

Card 
Type

!

Your Saved Cards

Card

!

Changed54321STEPS

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

5b. User selects Credit Card, and is 
shown the credit card form. 

Manage a Booking > Payment > ConÞrm

Important Information : If payment is made online by 
credit card, Emirates holds the rights to verify that the 
same credit card  used for the transaction is presented 
at the time of check in and the credit hard holder must 
be one of the travelers on the itinerary. Read More

Edit Payment Info

Payment & Delivery Information

Paying with Visa

43XX-XXXX-XXXX-6127
Expiry: 04/2016

123 Anywhere St
New York, NY 11215
USA

Billing 
Address

eTicket

! Click Purchase Now to Complete 
your online booking. If you are 
paying online, your card will be 
charged now.

! Important: If you do not receive a 
response from our reservation 
system, or any other problem arises, 
please contact your nearest 
Emirates ofÞce before attempting to 
to rebook

Please check this box to 
indicate that you have read 
and agree with the information 
listed above

Purchase Now

Cancel Booking

Baggage Allowance!

Miles Breakdown!

Fare Conditions!

Show Fare Breakdown (Taxes & Fees)!

Read the full applicable baggage rules!

Carry on Baggage Allowance!

Online Booking Terms &Conditions!

Conditions of Carriage!

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Your Previous Itinerary           

DXB-JFK
EK201    

Wed 23 Dec 2012
08:30-13:50

Thu 17 Dec 2012
23:00-19:50

JFK-DXB
EK202

Your New Itinerary

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

Review & ConÞrm

Summary of Charges
Airfare
$200.00

Taxes & Fees:
$142.43

Total Cost
$342.43

Changed54321STEPS

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

6. Review and ConÞrm page. User uses 
this screen as the Þnal conÞrmation 
before purchase. 

Your Ticket Purchase Receipt

Booking Change 
ConÞrmed

FHFJ6YBooking Reference

Your receipt has been emailed to
jonathon.smith@email.com

Save to 
DevicePrintShare

Your New Itinerary

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

Fare Conditions

Online Booking Terms & Condiitions

Conditions of Carriage

Terms & Conditions

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Summary of Charges

Visa
43XX-XXXX-XXXX-6127

Expiry: 04/2016

Airfare
$200.00

Taxes & Fees:
$142.43

Total Cost
$342.43

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

7. ConÞrmation. 
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Annotations

Manage a Booking > Change Booking

Change Dates and/or Times 

New York to Dubai

Something went wrong with your search. 
Please try again.

Changed54321STEPS Are you sure you

want to cancel?

YesNo

Manage a Booking > Change Booking

Check Availability

Change Dates and/or Times 
Please select the dates you would like to 
change. To change only ßight times, simply 
leave the dates as they are.

Date 17 July 

! !

New York to Dubai

Date 17 July 
! !

Dubai to New York

Changed54321STEPS

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

Manage a Booking > Change Booking

Check Availability

Change Dates and/or Times 
Please select the dates you would like to 
change. To change only ßight times, simply 
leave the dates as they are.

Date 17 July 

! !

New York to Dubai

Date 17 July 

! !

Dubai to New York

Changed54321STEPS

Carrier 12:00 PM

1. Change Booking Search Form. 
This form is pre-populated with 
the user's current travel dates of 
all untravelled ßights on the 
itinerary. 

2. Breadcrumbs

3. The user can change the dates 
of travel here. If they only want to 
change ßight times, they simply 
leave the dates as they are. 

4. Error State

5. While in the change a booking 
Flow, up until purchase 
conÞrmation, if the user taps the 
Manage Booking or Home links at 
the bottom of the page, they are 
shown this cancellation warning. 

4.0

1.0

2.0

3.0

5.0

5.0



Emirates Mobile Site 2.1.2 Change Booking - Results
Page 28

Annotations

Manage a Booking > Change Booking

Change Flight: Results

NYC to DXB
Tue 17 Jul - 21 Jul 

Economy 
Class

1 Adult 0  Child 0 Infant

Price to Change Ticket

Load More

USD 343              

USD 521

USD 923

▶

▶

▶

USD 2343              ▶

USD 1521▶

Manage a Booking > Change Booking

Change Flight: Results

NYC to DXB
Tue 17 Jul - 21 Jul 

Economy 
Class

1 Adult 0  Child 0 Infant

Price to Change Ticket

USD 343              

USD 521

USD 923

▶

▶

▶

USD 2343              ▶

USD 1521▶

Depart: 11:00 - 07:50
Return : 08:30 - 19:50

Depart: 11:00 - 07:50
Return : 13:25 - 21:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

Depart: 11:00 - 07:50
Return : 22:30 - 01:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

Depart: 11:00 - 07:50
Return : 08:30 - 19:50

Depart: 11:00 - 07:50
Return : 13:25 - 21:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

Depart: 11:00 - 07:50
Return : 22:30 - 01:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

Convert

Convert

Changed54321STEPS

Changed54321STEPS

Home

▶

Full HTML Site

copyright © 2012 Emirates

Manage Booking

▶

Carrier 12:00 PM

1.0

1. Search Results - closed 
accordion. Prices listed are the 
prices to change the fare. 

2. Search Criteria

3. Opens Currency Converter

4. Price to change fare (rounded 
up to nearest whole number)

5. Load More button loads the 
next set of search results. 

2.0

3.0

4.0

5.0



Emirates Mobile Site 2.1.2 Change Booking - Results Expanded
Page 29

Annotations

Manage a Booking > Change Booking

Change Flight: Results

NYC to DXB
Tue 17 Jul - 21 Jul 

Economy 
Class

1 Adult 0  Child 0 Infant

Price to Change Ticket

Load More

USD 521

USD 923

!

!

USD 2343              !

USD 1521!

Manage a Booking > Change Booking

Change Flight: Results

NYC to DXB
Tue 17 Jul - 21 Jul 

Economy 
Class

1 Adult 0  Child 0 Infant

Price to Change Ticket

Depart: 11:00 - 07:50
Return : 13:25 - 21:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

Depart: 11:00 - 07:50
Return : 22:30 - 01:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

Depart: 11:00 - 07:50
Return : 22:30 - 01:50

Depart: 11:00 - 07:50
Return : 18:30 - 23:05

! USD 343              

!

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

USD 342.43 - Change My Flight

Baggage Allowance!

Fare Conditions!

Show Fare Breakdown (Taxes & Fees)!

Show Fare Difference Breakdown!

Dubai to New York

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

Flight UnmodiÞed

Show Fare Difference Breakdown

!

Fare Details Cost
Fare DIfference USD 200.00

Change Fees USD 100.00

Taxes USD 42.43

Grand Total USD 342.43

Operated by Qantas

Dubai to Sydney

Airbus A380-300

Economy
Saver Fare

Departing Arriving

Sydney
Kingsford Smith Airport 
(LHR)

05:10
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

09:20
18 July 2012

EK5002
14h 00m
0 Stops

Convert

Convert

Changed54321STEPS

Changed54321STEPS

! USD 343              

!

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

Carrier 12:00 PM

1.0

1. Search Results - expanded 
accordion. Price listed is the price to 
change the fare. 

2. Flight Details. 

3. Additional Required Information. 
These are accordions. 

4. Show Fare Difference Breakdown 
- Expanded State

5. "Flight unmodiÞed" indicator - in 
this case, the user only wants to 
change their outbound ßight, so the 
return ßight stays the same. This 
indicator lets the user know that this 
ßight is unchanged

6. "Operated By" callout. Used for 
ßights operated by another carrier. 

2.0

3.0

4.0

5.0

6.0



Emirates Mobile Site 2.1.2 ConÞrm Booking Change
Page 30

Annotations

ConÞrm Booking Change

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Manage a Booking > Change Booking

Your Previous Itinerary

DXB-JFK
EK201    

Wed 23 Dec 2012
08:30-13:50

Thu 17 Dec 2012
23:00-19:50

JFK-DXB
EK202

Your New Itinerary

!

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

ConÞrm Booking Change

Manage a Booking > Change Booking

Your Previous Itinerary

DXB-JFK
EK201    

Wed 23 Dec 2012
08:30-13:50

Thu 17 Dec 2012
23:00-19:50

JFK-DXB
EK202

Your New Itinerary

!

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Fare Conditions

Online Booking Terms & Condiitions

Conditions of Carriage

Terms & Conditions

Continue

Please be aware:

When changing your booking, all your 
previousl selections, including seat number, 
meal preference, and Chauffeur Drive will be 
cancelled. You must set these all again. 

Summary of Charges
Airfare
$300.00

Taxes & Fees:
$132.50

Total Cost
$284.73

Changed54321STEPS

Changed54321STEPS

Home

"

Full HTML Site

copyright © 2012 Emirates

Manage Booking

"
Carrier 12:00 PM

1. This is the conÞrm booking 
change, letting the user conÞrm 
their ßight choices. 

2. The user will be able to view 
their previously booked ßights as a 
reference. Previous Itinerary is an 
accordion which is open by default

3. New Itinerary Details

4. Passenger Name(s) and 
Skywards Number(s) 

5. Summary of Charges - Cash 
Booking

6. Alert - the user will lose their 
previous choices after changing a 
booking. This text area is meant to 
call that out. 

1.0

2.0

3.0

4.0

5.0

6.0



Emirates Mobile Site 2.1.2.1 Payment Type
Page 31

Annotations

Carrier 12:00 PM

Manage a Booking > Payment

Payment Type

Credit Card: 
Visa, Mastercard, AmEx, Diners Club

Paypal 24 Hour 
Hold

In-OfÞce 
Payment

In ofÞce payment only valid in 
some countries 

The user has the option to pick 
payment option. When a user 
selects a payment option, the 
Þelds appear below (see next 
page)

1.0

1.0

2.0

2.0

Changed54321STEPS



Emirates Mobile Site 2.1.2.2a Payment - Credit Card
Page 32

Annotations

Manage a Booking > Payment

Continue

Address
1

Address
2

First 
Name

Last 
Name

Cardholder Details

Country

Address
3

Province
/State

City/
Town

Zip/Post 
Code

or use another card

Number

Expiry 
Date

09 2012

! !

Security 
Code 3/4 Digits

Payment Type

Credit Card: 
Visa, Mastercard, AmEx, Diners Club

Paypal 24 Hour 
Hold

In-OfÞce 
Payment

Manage a Booking > Payment

Card 
Type

!

Your Saved Cards

Card

!

Manage a Booking > Payment

Payment Type

In-OfÞce PaymentPaypal

Credit Card: 
Visa, Mastercard, AmEx, Diners Club

There is an error in the payment 
information. Please correct it to 
proceed.

Security 
Code 3/4 Digits

or use another card

Number

Expiry 
Date

09 2012

! !

Payment Type

Credit Card: 
Visa, Mastercard, AmEx, Diners Club

Paypal 24 Hour 
Hold

In-OfÞce 
Payment

Card 
Type

!

Your Saved Cards

Card

!

Changed54321STEPS

Changed54321STEPS

Changed54321STEPS

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!
Carrier 12:00 PM

1.0

2.0

3.0

1. Credit Card Payment Screen. 

2. If the user is logged in, they can 
select from a saved card here. 

3. Error State displays near top of page 
(above the payment type).

4. This Þeld should use Ajax validation 
to ensure the correct CC type was 
entered

5. The security code is 3 digits for Visa, 
Mastercard, and Diners Club, and 4 for 
American Express

6. Country is a predictive text Þeld. 
When a user selects a country, the 
Þelds below correct themselves to the 
style of the user's country

4.0

5.0

6.0



Emirates Mobile Site Review & ConÞrm
Page 33

Annotations

Your New Itinerary

Manage a Booking > Payment > ConÞrm

Important Information : If payment is made online by 
credit card, Emirates holds the rights to verify that the 
same credit card  used for the transaction is presented 
at the time of check in and the credit hard holder must 
be one of the travelers on the itinerary. Read More

Edit Payment Info

Payment & Delivery Information

Paying with Visa

43XX-XXXX-XXXX-6127
Expiry: 04/2016

123 Anywhere St
New York, NY 11215
USA

Billing 
Address

eTicket

! Click Purchase Now to Complete 
your online booking. If you are 
paying online, your card will be 
charged now.

! Important: If you do not receive a 
response from our reservation 
system, or any other problem arises, 
please contact your nearest 
Emirates ofÞce before attempting to 
to rebook

Please check this box to 
indicate that you have read 
and agree with the information 
listed above

Purchase Now

Cancel Booking

Baggage Allowance!

Miles Breakdown!

Fare Conditions!

Show Fare Breakdown (Taxes & Fees)!

Read the full applicable baggage rules!

Carry on Baggage Allowance!

Online Booking Terms &Conditions!

Conditions of Carriage!

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Your Previous Itinerary           

DXB-JFK
EK201    

Wed 23 Dec 2012
08:30-13:50

Thu 17 Dec 2012
23:00-19:50

JFK-DXB
EK202

Your New Itinerary

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

Review & ConÞrm

Manage a Booking > Payment > ConÞrm

Important Information : If payment is made online by 
credit card, Emirates holds the rights to verify that the 
same credit card  used for the transaction is presented 
at the time of check in and the credit hard holder must 
be one of the travelers on the itinerary. Read More

Your Previous Itinerary           

DXB-JFK
EK201    

Wed 23 Dec 2012
08:30-13:50

Thu 17 Dec 2012
23:00-19:50

JFK-DXB
EK202

Your New Itinerary

Departing Arriving

New York to Dubai

Review & ConÞrm

Changed54321STEPS

Changed54321STEPS

1.0

2.0

3.0

4.0

5.0

Summary of Charges
Airfare
$300.00

Taxes & Fees:
$132.50

Total Cost
$284.73

1. Review & ConÞrm. This is the 
Þnal stage before the user makes a 
purchase. 

2. Explanatory Copy. If the user 
taps Read More, the content 
expands in a downward accordion. 

3. Previous Itinerary

4. Flight Details

5. Payment Information. Edit 
Payment Information takes user to 
previous screen. 

6. Summary of Charges

7. T&C agreement checkbox

8. Cancel Button. Opens Cancel 
prompt. If the user clicks yes, they 
are returned to Manage Booking. If 
click no, they the prompt closes. 

6.0

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

7.0

8.0

Are you sure you

want to cancel?

YesNo

8.0

Carrier 12:00 PM



Emirates Mobile Site 2.1.2 Change Booking ConÞrmation
Page 34

Annotations

Your New Itinerary

Your Ticket Purchase Receipt

Booking Change 
ConÞrmed

FHFJ6YBooking Reference

Your receipt has been emailed to
jonathon.smith@email.com

Save to 
DevicePrintShare

Your New Itinerary

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Economy
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

Full HTML Site

copyright © 2012 Emirates

Fare Conditions

Online Booking Terms & Condiitions

Conditions of Carriage

Terms & Conditions

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Summary of Charges

Airfare
25,000 Miles

Taxes & Fees:
$132.50

Carrier-imposed Charges
500 Miles

Total Cost
25,000 Miles +
$284.73

Visa
43XX-XXXX-XXXX-6127

Expiry: 04/2016

Your Ticket Purchase Receipt

Booking Change 
ConÞrmed

FHFJ6YBooking Reference

Your receipt has been emailed to
jonathon.smith@email.com

Save to 
DevicePrintShare

Your New Itinerary

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

New York to Dubai

Carrier 12:00 PM

1. This is the change booking 
conÞrmation, letting the user know 
they have completed a booking 
change.

2. The booking conÞrmation 
number is displayed as a link. 
Tapping this link takes the user to 
"2.1 Flight & Passenger Info"

3. Because the purchase has been 
made, these links will no longer 
prompt the user with a cancellation 
prompt.1.0

2.0

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

3.0



Upgrade Booking 
(Upgrades Only)



Emirates Mobile Site Upgrade Booking - Miles
Page 36

Annotations

Select Seats !

Itinerary Contact Info !

View eTickets !

Upgrade Flight !

Share Itinerary !

Carrier 12:00 PM

Manage a Booking > Payment

Payment Type

Credit Card: 
Visa, Mastercard, AmEx, Diners Club

Paypal 24 Hour 
Hold

In-OfÞce 
Payment

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

Continue

Address
1

Address
2

First 
Name

Last 
Name

Cardholder Details

Country

Address
3

Province
/State

City/
Town

Zip/Post 
Code

or use another card

Number

Expiry 
Date

09 2012

! !

Security 
Code 3/4 Digits

Payment Type

Credit Card: 
Visa, Mastercard, AmEx, Diners Club

Paypal 24 Hour 
Hold

In-OfÞce 
Payment

Manage a Booking > Payment

Card 
Type

!

Your Saved Cards

Card

!

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking
!

Manage a Booking > Payment > ConÞrm

Important Information : If payment is made online by 
credit card, Emirates holds the rights to verify that the 
same credit card  used for the transaction is presented 
at the time of check in and the credit hard holder must 
be one of the travelers on the itinerary. Read More

Edit Payment Info

Payment & Delivery Information

Paying with Visa

43XX-XXXX-XXXX-6127
Expiry: 04/2016

123 Anywhere St
New York, NY 11215
USA

Billing 
Address

eTicket

! Click Purchase Now to Complete 
your online booking. If you are 
paying online, your card will be 
charged now.

! Important: If you do not receive a 
response from our reservation 
system, or any other problem arises, 
please contact your nearest 
Emirates ofÞce before attempting to 
to rebook

Please check this box to 
indicate that you have read 
and agree with the information 
listed above

Purchase Now

Cancel Booking

Baggage Allowance!

Miles Breakdown!

Fare Conditions!

Show Fare Breakdown (Taxes & Fees)!

Read the full applicable baggage rules!

Carry on Baggage Allowance!

Online Booking Terms &Conditions!

Conditions of Carriage!

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Your Uograded Itinerary

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

Review & ConÞrm

Summary of Charges

Skywards Miles
50,000

Taxes & Fees:
$132.50

Carrier-imposed Charges
500 Miles

Total Cost
55,500 Miles +
USD 132.50

Your Ticket Purchase Receipt

Booking Change 
ConÞrmed

FHFJ6YBooking Reference

Your receipt has been emailed to
jonathon.smith@email.com

Save to 
DevicePrintShare

Your Upgraded Itinerary

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

Fare Conditions

Online Booking Terms & Condiitions

Conditions of Carriage

Terms & Conditions

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Summary of Charges

Visa
43XX-XXXX-XXXX-6127

Expiry: 04/2016

Skywards Miles
50,000

Taxes & Fees:
$132.50

Carrier-imposed Charges
500 Miles

Total Cost
55,500 Miles +
USD 132.50

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

1. User taps menu option to Upgrade Flight 
from Manage a Booking menu

2. User is presented with payment 
options. They can pay with either miles 
or cash, and the amounts are displayed 
here. 

3. User can review and conÞrm their 
upgrade here. 

4b. User selects Credit Card, and is 
shown the credit card form. 

4a. Payment Options 5. Review and ConÞrm page. User uses 
this screen as the Þnal conÞrmation 
before purchase. 

6. ConÞrmation

Home

!

Manage a Booking > Upgrade

Upgrade Your Itinerary to 
Business Class with

Cash

Skywards
Miles

Carrier 12:00 PM

50,500 Miles 
+ USD 133

USD 2363

ConÞrm Upgrade
to Business Class

Manage a Booking > Change Booking

Continue 

Your Upgraded Itinerary

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204
12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201
14h 00m
0 Stops

Please be aware:

When changing your booking, all your 
previousl selections, including seat number, 
meal preference, and Chauffeur Drive will be 
cancelled. You must set these all again. 

Summary of Charges
Skywards Miles
50,000

Taxes & Fees:
$132.50

Carrier-imposed Charges
500 Miles

Total Cost
55,000 Miles +
USD 132.50

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

Baggage Allowance!

Fare Conditions!

Show Fare Breakdown (Taxes & Fees)!

Show Fare Difference Breakdown!

Home

!

Full HTML Site

copyright © 2012 Emirates

Manage Booking

!

Changed4321STEPS

Changed4321STEPS Changed4321STEPSChanged4321STEPS Changed4321STEPS

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Gold Tier 86,432 miles



Emirates Mobile Site 2.1.2 Upgrade Booking
Page 37

Annotations

Carrier 12:00 PM

Manage a Booking > Upgrade

Upgrade Your Itinerary to 
Business Class with

Changed4321STEPS

Skywards
Miles

50,500 Miles 
+ USD 133

Cash USD 2363

1.0

1. Upgrade Flight Selection - the 
user can select here if they want 
to upgrade with Cash or Skywards 
Miles

2. Payment Options

3. If the user selects the 
"Skywards MIles" option and is 
not logged in, they will be taken to 
the login screen. Once they login, 
they will continues the upgrade 
ßow. 

2.0

3.0

Visit the full site at emirates.com to upgrade 
individual segments.



Emirates Mobile Site 2.1.2 Upgrade Booking - Confirm
Page 38

Annotations

Manage a Booking > Change Booking

Changed4321STEPS

Confirm Upgrade
to Business Class

Manage a Booking > Change Booking

Continue

Your Upgraded Itinerary

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204 12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201 14h 00m
0 Stops

Please be aware:
When changing your booking, all your 
previousl selections, including seat number, 
meal preference, and Chauffeur Drive will be 
cancelled. You must set these all again. 

Summary of Charges
Skywards Miles
50,000

Taxes & Fees:
$132.50

Carrier-imposed Charges
500 Miles

Total Cost
55,500 Miles +
USD 132.50

Home

▶

Full HTML Site

copyright © 2012 Emirates

Manage Booking

▶

Baggage Allowance▶

Fare Conditions▶

Show Fare Breakdown (Taxes & Fees)▶

Show Fare Difference Breakdown▶

Confirm Upgrade
to Business Class

Your Upgraded Itinerary

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204 12h 30m
0 Stops

New York to Dubai

Dubai to New York
Departing Arriving

Summary of Charges
Fare
USD 4,327.34

Taxes & Fees:
USD 132.50

Total Cost
USD 4459.84

Changed4321STEPS

Carrier 12:00 PM

1.0

1. This is the confirm booking 
change, letting the user confirm 
their choice. 

2. Breadcrumbs

3. Upgraded Itinerary Details, with 
new class

4. Passenger Name(s) and 
Skywards Number(s). Tier and 
miles balance are shown for the 
logged in member only

4a. Passenger name when the 
user is not logged in. 

5. Summary of Charges - with both 
miles and cash fees

5b. Summary of charges for cash 
transaction

6. Not enough miles state. If the 
user is trying to upgrade using 
miles and does not have enough to 
complete the transaction, the 
continue button is replaced with 
this message.

2.0

3.0

4.0

5.0 5.0b

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Gold Tier 86,432 miles

Jonathon
Smith

Log in
to Skywards

1 Passenger
4.0a

You do not have enough miles to 
complete this transaction

Total Cost
55,500 Miles +
USD 132.50

Home

▶

Full HTML Site

copyright © 2012 Emirates

Manage Booking

▶

6.0
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Manage a Booking > Payment > Confirm

Important Information: If payment is made online by 
credit card, Emirates holds the rights to verify that the 
same credit card  used for the transaction is presented 
at the time of check in and the credit hard holder must 
be one of the travelers on the itinerary. Read More

Edit Payment Info

Payment & Delivery Information

Paying with Visa

43XX-XXXX-XXXX-6127
Expiry: 04/2016

123 Anywhere St
New York, NY 11215
USA

Billing 
Address

eTicket

⁃ Click Purchase Now to Complete 
your online booking. If you are 
paying online, your card will be 
charged now.

⁃ Important: If you do not receive a 
response from our reservation 
system, or any other problem arises, 
please contact your nearest 
Emirates office before attempting to 
to rebook

Please check this box to 
indicate that you have read 
and agree with the information 
listed above

Purchase Now

Full HTML Site

copyright © 2012 Emirates

Cancel Booking

Baggage Allowance▶

Miles Breakdown▶

Fare Conditions▶

Show Fare Breakdown (Taxes & Fees)▶

Read the full applicable baggage rules▶

Carry on Baggage Allowance▶

Online Booking Terms &Conditions▶

Conditions of Carriage▶

Summary of Charges

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Your Upgraded Itinerary

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204 12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201 14h 00m
0 Stops

Review & Confirm

Skywards Miles
50,000

Taxes & Fees:
$132.50

Carrier-imposed Charges
500 Miles

Total Cost
55,000 Miles +
USD 132.50

Manage a Booking > Payment > Confirm

Important Information: If payment is made online by 
credit card, Emirates holds the rights to verify that the 
same credit card  used for the transaction is presented 
at the time of check in and the credit hard holder must 
be one of the travelers on the itinerary. Read More

Departing ArrivingNew York to Dubai

Review & Confirm

Changed4321STEPS

Your Upgraded Itinerary

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204 12h 30m
0 Stops

New York to Dubai

Changed4321STEPS

Carrier 12:00 PM

1.0

1. Review & Confirm. This is the 
final stage before the user makes a 
purchase. 

2. Explanatory Copy. If the user 
taps Read More, the content 
expands in a downward accordion. 

3. Flight Details

4. Payment Information. Edit 
Payment Information takes user to 
previous screen. 

5. Summary of Charges
2.0

3.0

4.0

5.0
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Annotations

Departing Arriving

New York to Dubai

Your Ticket Purchase Receipt

Booking Change 
Confirmed

FHFJ6YBooking Reference

Your receipt has been emailed to
jonathon.smith@email.com

Save to 
DevicePrintShare

Your Upgraded Itinerary

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

EK204 12h 30m
0 Stops

New York to Dubai

Dubai to New York

Airbus A380-300

Business
Saver Fare

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

02:15
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

08:30
18 July 2012

EK201 14h 00m
0 Stops

Full HTML Site

copyright © 2012 Emirates

Fare Conditions

Online Booking Terms & Condiitions

Conditions of Carriage

Terms & Conditions

Jonathon
Smith

Skywards
#1212323123

1 Passenger

Summary of Charges

Visa
43XX-XXXX-XXXX-6127

Expiry: 04/2016

Skywards Miles
50,000

Taxes & Fees:
$132.50

Carrier-imposed Charges
500 Miles

Total Cost
55,000 Miles +
USD 132.50

Your Ticket Purchase Receipt

Booking Change 
Confirmed

FHFJ6YBooking Reference

Your receipt has been emailed to
jonathon.smith@email.com

Save to 
DevicePrintShare

Your Upgraded Itinerary

Departing Arriving

New York
John F Kennedy Int'l 
Airport (JFK)

11:00
17 Dec 2012

Dubai
Dubai Int'l Airport (DXB)

07:50
18 July 2012

New York to Dubai

Carrier 12:00 PM

1.0

1. This is the change booking 
confirmation, letting the user know 
they have completed a booking 
change.

2. The booking confirmation 
number is displayed as a link. 
Tapping this link takes the user to 
"2.1 Flight & Passenger Info"

2.0
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Seat Selection
Jonathon Smith
Seat: 59F

Done
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Carrier 12:00 PM

Select

Your Seat:
59F

E

E

E

58 59 60

E

F

G

Done
Select Seat Done
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E

61

E
E
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E
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E

Y

A
B
C

D
E
F
G

H
I
J

Front of
Plane

Seat:
59F

Jonathon Smith
DXB - JFK

62

Carrier 12:00 PM

Lower
Deck

1.0 Seat Selection

2.0 User's current seat

3.0 User's name and the sector 
they are choosing the seat 
for. This is a drop down 
menu (see next page for 
details)

4.0 Seating grid. This slides left 
and right, revealing the 
searching chart. 

5.0 Seat Letters. This panel 
floats above the seating 
chart as the chart scrolls 
beneath it. 

6.0 Information button - opens 
the info key (see next page)

7.0 Front of plane and Deck 
indicators. These are simply 
indicators and do not have 
any functionality. 

8.0 Seat Selector Popover - 
When a user taps a seat on 
the first screen, this screen 
appears. This shows the 
closet 9 seats, with the seat 
selected seat in the middle. 
This allows the user to 
ensure they selected the 
correct seat. 

9.0 Using these buttons moves 
the seat selection 1 seat 
over, in the direction of the 
arrow. 

1.0

2.0 3.0

4.05.0

6.0
7.0

8.0

9.0

9.0

7.0
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Front of
Plane

Seat:
59F

Jonathon Smith
DXB - JFK

62

Carrier 12:00 PM

Lower
Deck

1.0 Seat Selection

2.0 User's current seat

3.0 User's name and the sector 
they are choosing the seat 
for. This is a drop down 
menu (see next page for 
details)

4.0 Seating grid. This slides left 
and right, revealing the 
searching chart. 

5.0 Seat Letters. This panel 
ßoats above the seating 
chart as the chart scrolls 
beneath it. 

6.0 Information button - opens 
the info key (see next page)

7.0 Front of plane and Deck 
indicators. These are simply 
indicators and do not have 
any functionality. 

8.0 Seat Selector Popover - 
When a user taps a seat on 
the Þrst screen, this screen 
appears. This shows the 
closet 9 seats, with the seat 
selected seat in the middle. 
This allows the user to 
ensure they selected the 
correct seat. 

9.0 Using these buttons moves 
the seat selection 1 seat 
over, in the direction of the 
arrow. 

1.0

2.0 3.0

4.05.0
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